Job Interview Question: Describe Your Employment History
Interviewers expect a candidate for employment to be able to review their work history in detail. 

Know Your Employment History
Be prepared to tell the interviewer the names of the companies you worked for, your job title, your starting and ending dates of employment, how much you earned and what your job entailed.

You'd be surprised how many job applicants fumble when asked about prior employment. Don't be one of them! Refresh your memory prior to the interview by reviewing your resume, so you can speak about your prior work history in detail and accurately. 

If you don't have a resume, make sure what you tell the interviewer matches what you filled out on your job application. 

The best way to prepare is to download a sample job application ahead of time. Complete the sample application and bring it with you when you are applying for employment. This way you will be able to copy the information rather than having to remember dates and other employment information.

Job Interview Question: What Were Your Expectations for the Job?
In many cases, interviewers will want to know what you expected from your last job when you were hired, so be prepared to answer the interview question "What were your expectations for the job and to what extent were they met?"

How to Respond to Questions About What You Expected at Your Last Job
There isn't a right or wrong answer to this question. The best way to respond is to discuss what you expected when you took the job and give examples of how the position worked out for you. 

If the job wasn't exactly what you expected, it's fine to mention that. However, you should focus on the job itself, not the company, your boss, or your co-workers (if they were a problem). Do be careful how you answer and don't focus too much on the negative. Instead, address the highlights of the job.

When responding, be specific. Prepare some examples to share with the interviewer in advance. For example, if your job involved creating web applications, discuss the specific programs you developed and the responsibilities you were given. If you were provided training and opportunities for professional development to help you achieve your goals, mention that, as well.

Job Interview Questions: Your Responsibilities
When you are asked questions related to your current or previous positions, it's important to be specific and to be positive about what you did in your previous position(s).

The best way to respond is to describe your responsibilities in detail and to connect them to the job you are interviewing for. Try to tie your responsibilities in with those listed in the job description for the new position. That way, the employer will see that you have the qualifications necessary to do the job. Focus most on your responsibilities that are directly related to the new job's requirements.

It's also important to be honest. Don't embellish your job, because you don't know who the hiring manager will be checking with when they check your references.

Job Interview Question: How Did You Handle Challenges
When asked the job interview question "How did you handle a challenge?" be sure to include specific examples of how you handled a particular difficult situation. Discuss how you researched the issue and contributed to finding a solution. Examples of good responses include:

During a difficult financial period, I was able to satisfactorily negotiate repayment schedules with multiple vendors.

When the software development of our new product stalled, I coordinated the team which managed to get the schedule back on track. We were able to successfully troubleshoot the issues and solve the problems, within a very short period of time.

A long-term client was about to take their business to a competitor. I met with the customer and was able to change how we handled the account on a day-to-day basis, in order to keep the business.

Job Interview Question: What Have You Been Doing Since Your Last Job?
If you have an employment gap on your resume, the interviewer will probably ask you what you have been doing while you were out of work.

The best way to answer this question is to be honest, but do have an answer prepared. You will want to let the interviewer know that you were busy and active, regardless of whether you were out of work by choice, or otherwise. Here are some suggestions on how to explain what you did while you were out of the workforce.

I worked on several freelance projects, while actively job seeking.

I volunteered for a literacy program that assists disadvantaged children.

My aging parents needed a temporary caregiver and I spent time looking after them.

I spent time being a stay-at-home mom and volunteering at my daughter's school.

I took some continuing education classes and seminars.

As I said, it doesn't really matter what you did, as long as you have an explanation. Hiring managers understand that people lose their job - it can happen to anyone - and it's not always easy to find a new job fast. Also, there are legitimate non-employment reasons for being out of the workforce.

Job Interview Answers: Why Did You Resign From Your Job?
Did you resign from your job or are you thinking about resigning? Not sure how to answer the interview question "Why did you resign?" or Why are your resigning your job?" These suggested interview answers with help you prepare to questions about resigning from your previous job.

Interview Answers - Why Did You Resign From Your Job? 
I resigned because there were limited opportunities for advancement and I wanted to further my career.

I graduated from college and resigned in order to find a position where I could use my education and related experience.

To be honest, the position wasn't a fit and I decided it made sense to resign and to refocus my career path.

I resigned because the position required me to be on-call evenings and weekends and it was difficult to arrange child care on short notice.

I resigned because the position was part-time and my personal situation has changed so I need full-time employment.

My skills weren't a good match for my previous employer's needs but it looks like they'd be a terrific fit for this position.

I resigned from my job because I am interested in a new challenge and an opportunity to use my skills and experience in a different capacity than I have in the past.

My family relocated to this area and my previous employer doesn't have an office here.

I've been working as a temp, but I'm seeking a permanent position, so I resigned from the temp agency's staffing roster.

I resigned for personal reasons, however, at this point in time, I am excited about moving into a new position.

I'm seeking a a new challenge and to grow my career and it was difficult to job search while working.

I resigned due to family circumstances, however, I have regained the flexibility I need to work effectively in a full-time job.

Job Interview Answer: Why Did You Quit Your Job
One of the questions that is usually asked during a job interview is "Why are you quitting your job?" or "Why did you quit your job?" if you have already quit.

Review these suggestions on how best to answer questions about quitting your job and tailor your response to meet your particular situation. 

Prepare answers to typical job interview questions, like this one, in advance. Practice your responses so you sound positive, and clear, about your circumstances and your goals for the future.

Sample answers to the interview question "Why did you quit your job?"

I quit my job because my supervisor retired. I felt that after many years of working in the office that it was time for a change and this seem like the ideal time to move on.

I was able to take advantage of an early retirement offer due to company downsizing and am ready for a new challenge.

I resigned to focus on finding a job that is closer to home and will use my skills and experience in a different capacity.

I don't have room to grow with my current employer and I'm ready to move on to a new challenge.

I'm looking for a new challenge and to grow my career and I couldn't job hunt part time while working. 

I have been volunteering in this capacity and love it. I'm seeking to turn my passion into the next step of my career.

I was laid-off from my last position when my job was eliminated due to downshizing. 

After several years in my last position, I'm looking for an company where I can contribute and grow in a team-oriented environment.

I am interested in a new challenge and an opportunity to use my skills and experience in a different capacity than I have in the past.

I recently achieved certification and I want to utilize my educational background and technical skills in my next position.

I am interested in a job with more responsibility, and I am very ready for a new challenge.

I left my last position in order to spend more time with an ill family member. Circumstances have changed and I'm more than ready for full-time employment again.

I was commuting and spending an hour each day on travel. I would prefer to be closer to home.

To be honest, I wasn't considering a change, but, a former colleague recommended this job to me and was intrigued by the position and the company. It sounds like an exciting opportunity and an ideal match for my qualifications.

This position seemed like an excellent match for my skills and experience and I am not able to fully utilize them in my present job.

The company was downsizing and I thought it made sense to seek another position before my job was eliminated.

How to Answer Interview Questions About Being Laid-Off
What’s the best way to answer interview questions about being laid-off? It can be challenging because you don’t want the hiring manager to see it as a reflection on your ability to do a job – and they will want to know about the circumstances of your departure.

Explain Why You Were Laid-Off
Interviewers will often ask questions to determine the reasons for any time when you weren't employed. You will need to assure the interviewer that you were performing at a high level and that your discharge was not in any way as a result of your productivity.

Be prepared to explain any circumstances at your organization which necessitated your layoff. For example, a merger or acquisition whereby an acquiring company or dominant merger partner took over and then laid-off staff where there was duplication.

Perhaps there was reorganization and all employees in your category were eliminated. Maybe your company was losing market share and needed to cut costs.

Show How You Added Value
You will also need to share how you added value in your role while you were employed. Make a list of your accomplishments, particularly those that impacted the bottom line for your department.

Explain what you did to increase sales, save money, raise funds, improve quality, resolve operational problems, etc. Emphasize the skills, qualities and knowledge which you leveraged to generate those results.

Provide specific anecdotes, examples and stories which illustrate how you helped your department to reach its goals.

Fill in the Gap
If you have more than a brief employment gap on your resume, the interviewer will probably ask you what you have been doing while you were out of work. Here's how to respond to questions about a gap in your resume.

Get References
Testimonials about your performance by others can help offset any concerns by prospective employers about your layoff. Secure as many employment refer

 HYPERLINK "http://jobsearch.about.com/od/referencesrecommendations/a/referencetips.htm" ences as possible from former supervisors, subordinates, customers, members of your professional association, and former colleagues.

Provide prospective employers with easy access to these recommendations through your LinkedIn profile or online portfolio.

Job Interview Answer: Why Were You Fired?
Fired from your job? Don't know what to say in an interview? Here are tips on how to answer interview questions about why you were terminated.

In addition, career expert and author, Joyce Lain Kennedy, shares her twelve best job interview answers to the question "Why were you fired?"

Joyce Lain Kennedy's sample answers to the interview question "Why were you fired?" 
Being cut loose was a blessing in disguise. Now I have an opportunity to explore jobs that better suit my qualifications and interests. My research suggests that such an opportunity may be the one on your table. Would you like to hear more about my skills in working with new technology?

My competencies were not the right match for my previous employer's needs but it looks like they'd be a good fit in your organization. In addition to marketing and advertising, would skills in promotion be valued here?

Although circumstances caused me to leave my first job, I was very successful in school and got along well with both students and faculty. Perhaps I didn't fully understand my boss's expectations or why he released me so quickly before I had a chance to prove myself.

The job wasn't working out so my boss and I agreed that it was time for me to move on to a position that would show a better return for both of us. So here I am, ready to work.

After thinking about why I left, I realize I should have done some things differently. That job was a learning experience and I think I'm wiser now. I'd like the chance to prove that to you.

A new manager came in and cleaned house in order to bring in members of his old team. That was his right but it cleared my head to envision better opportunities elsewhere.

Certain personal problems, which I now have solved, unfortunately upset my work life. These problems no longer exist and I'm up and running strong to exceed expectations in my new job.

I wanted my career to move in a different direction, and I guess my mental separation set up the conditions that led to my departure. But by contrast, the opportunity we're discussing seems to be made for me and I hope to eventually grow into a position of responsibility.

I usually hit it off very well with my bosses, but this case was the exception that proved my rule of good relationships. We just didn't get on well. I'm not sure why.

My job was offshored to India. That's too bad because people familiar with my work say it is superior and fairly priced.

I outlasted several downsizings but the last one included me. Sign of the times, I guess.

I was desperate for work and took the wrong job without looking around the corner. I won't make that mistake again. I'd prefer an environment that is congenial, structured and team-oriented, where my best talents can shine and make a substantial contribution.

Kennedy also says, "Practice in advance what you'll say. Then keep it brief, keep it honest and keep it moving." That way, you'll get past the sticky issue of getting fired and can move on to your skills and why you're qualified for the job.

How to Answer Interview Questions About Why You Want to Change Jobs
Hiring managers are often curious about why you want to change jobs. They often need to be reassured that you aren't covering for poor performance or difficult working relationships. When responding to questions about why you are switching jobs, it's important to provide reassurance that you are moving on for career reasons, not just to get out of a bad situation.

Here are some approaches you can use to reassure the interviewer that you are leaving your job for the right reasons.

How to Respond: Why Do You Want Change Jobs?
Emphasize the positive reasons why you are targeting a job with their organization. Refer to specific aspects of the work and employer which correspond well with your interests and skills. 

Frame your move as a path to advancing your career without disparaging your current job. One way to do that is to reference the aspects of the new job which appear to carry more responsibility. Even if the new job doesn't have a higher status, you could mention that you believe it would provide a springboard for future career advancement down the road (after you have spent considerable time in the first job and mastered it). 

Integrate positive references about you current job in your response, so that it is clear that you are not fleeing a bad situation. You are just seeking to improve upon an already good situation. Of course, you should avoid any negative references to management or the number of hours worked. 

Incorporate some positive reflections upon rewarding relationships with supervisors, co-workers and clients, whenever feasible. 

Consider giving an external reason for leaving. Another option is to refer to factors such as relocating to a more urban area or looking for a job that is closer to home. Be sure that it is clear that this is not the primary reason that you are applying for a job at the organization. The primary emphasis should always be placed on the fit of the job itself.

If it is a well-known (public) fact that your current employer has a shrinking market share or other financial problems you might refer to this issue after making a strong case for why the new job is suitable. Be sure to avoid sharing any proprietary information or painting an overly negative picture of your current employer's situation. A vague reference to your employer's difficulties will usually be sufficient. 

Job Interview Question: Why Are You Leaving Your Job?
One of the questions that is typically asked in an interview is "Why are you leaving your job?" or "Why did you leave your previous job?" if you have already moved on. If you were fired from your job, use these answers to respond. If you left of your own accord, review these suggestions on how best to answer and tailor your response to meet your particular situation. Be direct and focus your interview answer on the future, especially if your leaving wasn't under the best of circumstances.

Don't Badmouth Your Boss
Regardless of why you left, don't speak badly about your previous employer. The interviewer may wonder if you will be bad-mouthing his company next time you're looking for work. I once interviewed a person who told me that her last employer was terrible. They didn't pay her enough, the hours were awful and she hated the job. That company happened to be my company's biggest, and most important, customer. And there is no way I would have hired someone who felt that way, justified or not, about our valuable client. So, she gave up any opportunity of getting the job as soon as she answered the "Why did you leave?" question.

Prepare answers to typical job interview questions, like this one, in advance. Practice your responses so you sound positive, and clear, about your circumstances and your goals for the future.

Sample answers to the interview question "Why did you leave your job?

I found myself bored with the work and looking for more challenges. I am an excellent employee and I didn't want my unhappiness to have any impact on the job I was doing for my employer.

There isn't room for growth with my current employer and I'm ready to move on to a new challenge.

I'm looking for a bigger challenge and to grow my career and I couldn't job hunt part time while working. It didn't seem ethical to use my former employer's time.

I was laid-off from my last position when our department was eliminated due to corporate restructuring. 

I'm relocating to this area due to family circumstances and left my previous position in order to make the move.

I've decided that is not the direction I want to go in my career and my current employer has no opportunities in the direction I'd like to head.

After several years in my last position, I'm looking for an company where I can contribute and grow in a team-oriented environment.

I am interested in a new challenge and an opportunity to use my technical skills and experience in a different capacity than I have in the past.

I recently received my degree and I want to utilize my educational background in my next position.

I am interested in a job with more responsibility, and I am very ready for a new challenge.

I left my last position in order to spend more time with my family. Circumstances have changed and I'm more than ready for full-time employment again.

I am seeking a position with a stable company with room for growth and opportunity for advancement.

I was commuting to the city and spending a significant amount of time each day on travel. I would prefer to be closer to home.

To be honest, I wasn't considering a move, but, I saw this job posting and was intrigued by the position and the company. It sounds like an exciting opportunity and an ideal match with my qualifications.

This position seemed like an excellent match for my skills and experience and I am not able to fully utilize them in my present job.

The company was cutting back and, unfortunately, my job was one of those eliminated.

How to Answer Interview Questions About Your Ideal Boss
As part of the interview process employers may want to assess how you will respond to supervision, whether you have any issues with authority, and the nature of your work style. 

Your interviewer may ask questions about your preferred supervisor to help determine how well you will work within the company's management framework. Before you answer, think about the job you are interviewing for, and try to estimate how much management the employer will expect you to need. You don't want to come across as needing either too much or too little supervision. 

When the interviewer asks about what your ideal boss is like, it could be asked as a reflection upon your past supervisors (who was your best or worst boss) or in terms of your future preferences. 

Here are some guidelines for responding to questions about your ideal boss:

Try to strike a balance whereby you refer to your ability to work independently as well as your comfort with taking specific direction from a boss. 

Emphasize your adaptability by sharing how you have thrived with a variety of supervisory styles in your past. Be prepared to give examples of how you have been productive with different types of bosses.

Consider the qualities of a manager that are attractive to you and which will also help an organization succeed. 

Never, under any circumstances, should you criticize a past supervisor. Your prospective employer will likely assume you are a difficult employee and side with your former employer.

Don't get too carried away with your answer so as to imply that you have unrealistic expectations for some super human manager or that you will be too needy an employee.

Job Interview Question: Who Was Your Best Boss?
With the question "Who was your best boss and who was the worst?" the interviewer is trying to discover if you assess blame or carry a grudge. The interviewer also wants to determine if you are match for the leadership style of the company.

Best Answers
I've learned from each boss I've had. From the good ones, what to do, from the challenging ones - what not to do.

Early in my career, I had a mentor who helped me a great deal, we still stay in touch. I've honestly learned something from each boss I've had.

Job Interview Question: Working With a Manager
Review sample answers to the interview question "Have you ever had difficulty working with a manager?" Be careful answering questions about previous managers. You don't want to come across as difficult, and you want to cast any past experiences in the most positive light possible. 

I had a rocky start with a manager once, because we had different expectations for the flow of the workday. Once we talked about it, we realized that our goals were very compatible, and we were able to work very successfully together for several years.

I have found that if I take the time to talk with my manager at the beginning of a project, we can all get off to a great start on the same page.

I would say that I have never really had a problem working with anyone. I try to find our common ground, and get along with everyone's different personality.

Job Interview Question: Problems at Work?
Review sample answers to the interview question "What problems have you encountered at work and how did you deal with them?" When you respond, be sure to include a positive outcome to the problems you reference in your answer.

I feel that the best way to deal with any challenges is to meet them head on. When I found that one of my colleagues was saying things that weren't true behind my back, I went to him and talked it through. It turned out that he had misunderstood what I had said, and I was able to set the record straight with him, and my supervisor.

"Once I found a major flaw in the work of one of the most senior members of the department, which could have been very costly to the company if it had been overlooked. I went directly to him, and called it to his attention so he could fix it before it affected the final outcome.

Job Interview Question: What Do You Expect From a Supervisor?
Job Interview Question: What Do You Expect From a Supervisor?
Sample Answers
I appreciate a work environment where supervisors try to make personal connections with their employees. 

In my last job, I liked the fact that management did not show favoritism and they were understanding of employees needs, as well as their strengths. Of course, these things take time to know, but I would want my supervisor to try to know me in that way.

I would like to be able to go my manager if I have an issue or idea and to be able to feel comfortable to expressing my thoughts. I would also expect my supervisor to be open and honest with me and to let me know if there is anything I could do to improve upon or do differently in my work.

Job Interview Question: What Was it Like Working for Your Supervisor?
A typical interview question is "What Was it Like Working for Your Supervisor?" The reason it's asked it to find out how you got along with your boss. Be careful how your answer. Interviewers don't like to hear too much (or much at all) about bad bosses because it could be someone from their company that you're talking about next time around.

I once had a job applicant who spent 10 minutes responding to this question. She told me how awful her boss was and how her company was a terrible place to work. It so happened that her boss was a good friend and golfing buddy of my boss - our company's CEO - and the company was one of our biggest clients. Of course, she didn't get the job. 

Don't make the same mistake she did. Instead, accentuate the positive and minimize any difficult situations. Discuss the strengths your past supervisors had and how they helped you succeed in your positions.

Job Interview Answers to Questions About Your Supervisor
For the most part, the following questions may be asked to determine if you are a team player. Take a few seconds, when asked a difficult question, before you answer. An interviewer is not expecting you to have a ready answer. However, the Boy Scout Motto - Be Prepared - - certainly applies here as well.

Tell me about a time when you had to deal with a co-worker who wasn't doing his/her fair share of the work. What did you do and what was the outcome?
I worked closely with Ann who, for the most part, always carried her fair share of the work load. During a stressful time, working on a project with a deadline, I realized Ann's contributions to the project were almost minimal. I made the decision to wait until after the project to speak with her. I'm glad I did, because I learned she'd been going through a very tough time in her personal life and she appreciated my willingness to go the extra mile so the project was completed on time. As a result, our ability to work well together significantly increased.

Give me an example of a time when you took the time to share a co-worker's or supervisor's achievements with other?
At my most recent position, one of my co-workers, Dan, did an outstanding job of calming an irate customer, solving the customer's problem and completing a sale. When our boss asked me how things were going, I told him everything was going fine and that Dan had just completed calming an irate customer and closing a sale. It was a win-win-win- for our boss, Dan and the customer.

Tell me about a time that you didn't work well with a supervisor. What was the outcome and how would you have changed the outcome? 
Early in my career, I had a supervisor (Judy) who was in a fairly good mood on Monday, but it deteriorated each day until by Friday, the supervisor was finding fault with everything I did. I didn't realize, until I left that position, that I had been a contributor to the decline in her mood. Judy would ask me how my weekend was (on Monday) and during the week she would ask how it was going. I would tell her how much fun I was having (I was single) and how I was looking forward to the weekend plans. After I left, I realized my life was in complete contrast to hers and I reminded her of it almost daily. When she asked the questions, I should have had a quick answer, and then asked her how she was doing!!!!

Have you worked with someone you didn't like? If so, how did you handle it?
Yes, I've worked with someone whom I found difficult to like as a person. However, when I focused on the skills they brought to the job, their ability to solve problems and the two things I did appreciate, slowly my attitude towards them changed. We were never friends, but we did work well together.

Tell me about a time that you helped someone.
Most recently, we had a new hire (Paul) that was really struggling with getting to work on time, and I knew the boss (Harry) was getting irritated. Over lunch one day I explained to Paul how important it was to our boss for everyone to be there at least 10 minutes early. It was personal with the Harry, but you could really get on his bad side when you were frequently late. The new employee was grateful for the advice. At his previous employment, the boss was only concerned about the work getting done on time; he/she did not "watch the clock".

Tell me about a time that you misjudged a person.
There was a long-time employee (George) at my second company who was very gruff when he spoke to me. At first, I went out of my way to win the George's approval. Then I realized that was compounding the problem. So I observed how he interacted with other employees and discovered I wasn't alone. He was gruff to most people. I quit trying to gain his approval and, in the process, discovered he'd learned his behavior from a former boss he'd had whom he admired.

How do you get along with older (younger) co-workers? 
Suggested answer if your co-workers are older: There are times when I just know that a new way of doing something makes more sense to me; but, first hand, I learned that my "better way" may not be the best way to get the job done. As a consequence, I respect my older co-workers knowledge and I've learned how to make a suggestion at the appropriate time. 

Suggested answer if your co-workers are younger: I quickly realized it was not my job to "parent" the younger people with whom I work; it was my job to get to know them and for us to find common ground where we could effectively work together. It took time, but the result was worth the effort.

How to Respond to Interview Questions About Demotions
If you've made any obvious steps down the career ladder, you should be prepared for your potential employer to ask about the demotion during your interview. While this doesn't have to be a deal breaker for the position, you should try to frame that transition in the least damaging way possible.

The Best Way to Answer Interview Questions About a Demotion
If your demotion was in the past and you have now moved on to a higher level job, you can emphasize what you have learned and accomplished since the demotion, and how it qualifies you for a higher level job. Perhaps you identified a weakness and took steps like courses or workshops to strengthen that area.

Your task will be more challenging if you are currently in a job which represents a step down. You should emphasize the skills you have applied and the positive results which you have generated in your current role. If there were circumstances beyond your control, like a restructuring which reduced the number of management positions, then you can explain those factors.

Don't Criticize the Company
Regardless of which angle you're coming from, be careful not to criticize management in any way. If you have identified any issues in your skill set or performance which led to your demotion and taken concrete, documented steps to address those issues, you might include some of that information.

For example, if a previous job required you to create reports in Excel and you were demoted because you weren't able to do so, but now have taken online courses and mastered Excel, then you might reference that development.

A preemptive way to defuse any concern about a demotion is to acquire a reference from a boss or colleague at that organization which clearly affirms the value you have added as an employee. You can also start the spin in a positive direction by framing the issue in your cover letter or resume, so you have a foundation which you can elaborate on during the interview.

Job Interview Question: What Was the Biggest Accomplishment in This Position?
Your potential employer will want to know what you accomplished, and what you didn't, in your current or last position.

Questions About Your Accomplishments
The best way to respond is to give an example of something you accomplished that is directly related to the job you are interviewing for. Review your resume and review the job posting. Find the best match and use that to show how what you accomplished will be beneficial to the company you are interviewing with.

When you're asked about your accomplishments, give a specific example of what you did in your last position.

If you wrote a targeted cover letter when applying for the job use the information you included to create your response. For example, if you are interviewing for a job at a school where you will need to manage student registration, explain to the interviewer how you registered students for courses, designed and managed registration software, and solved customer problems.

Questions About Failure
If you didn't fail at anything, say so. If you can think of an example, be sure that it's a minor one and turn it into a positive. For example, if you were working on a project that was behind deadline, explain to the interviewer how you adjusted the workload and the timeline to get back on track and ahead of schedule.

Also explain what caused the failure, and discuss what you did to ensure it wouldn't happen it the future. This way you won't leave the interviewer with the impression that you have failed.

Job Interview Question: What Was Most / Least Rewarding?
Interview questions about what was most rewarding and least rewarding can be tricky. You want to make sure that the things you say are least rewarding aren't responsibilities that are going to be a major part of the job you are interviewing for.

For example, if the last job you had involved extensive customer service telephone work that you hated, and if being on the phone doing something similar is even a minor part of the new job, don't mention it. Instead, focus on the tasks that were most rewarding and highlight those.

Match Your Response to the Job
When interviewing, always be cognizant of the job you are interviewing for and tailor your response accordingly. Try to accentuate the positive, regardless of what question you have been asked, because you don't want to be construed as someone who is negative about work, in general.

Make a List
Take the time to make a list of the qualifications the employer is seeking, and be sure the responsibilities you mention as most rewarding are a match.

When asked about what was least rewarding, mention something that won't be required in the new job. Again, keep it as positive as possible. You could frame it as something that was the least rewarding as compared to the most rewarding activities.

Job Interview Question: What Did You Like or Dislike About Your Previous Job?
When you're asked what didn't like about your previous job, don't be too negative. The reason is that you don't want the interviewer to think that you'll speak negatively about the new job or the company when you're ready to move on, if you get this job. Rather, it makes sense to talk about yourself and what you're looking for in a new role.

Sample Answers
I enjoyed the people I worked with. It was a friendly and fun atmosphere and I actually enjoyed going into work each morning. I felt the leadership team was great as well. They knew all of their employees on a first name basis and tried to make those personal connections. I also enjoyed that fact that the office tried to do community outreach with local organizations.

One of the reasons I am leaving is that I felt I was not challenged enough at the job. As a new employee in the working world, the company offers a great opportunity for a good entry level position. However, after being there for so many years, I felt I was not able to reach my full potential because of the lack of challenge and there was no room for advancement in the company. While I did enjoy working there and appreciate the skills I developed while with the company, I feel my skill set can be better utilized elsewhere, where my capabilities are more recognized and there is the opportunity for growth.

The people I worked with at ABC Company were top notch at what they do. Through my experience there, I learned a lot about different management styles, and strategies for maintaining cooperation in a large group project setting. I feel that as valuable as that experience has been, I am anxious to work on more specialized projects where I will have the opportunity to be more of a leader.

While the people at XYZ Company were terrific to work with, I felt that the opportunities for me there were limited by the structure and size of the company. I believe that a larger company with an international presence can offer challenges, as well as opportunities unavailable at a smaller firm. The position with your company is a great match for my skill set, and I feel that I would be an asset in your marketing (or HR or IT) department.

Job Interview Question: What Have You Learned From Your Mistakes?
When asked the job interview question "What have you learned from your mistakes?" one way to respond is to give an example that turn a negative (a mistake) into a positive.

Examples of good responses include:

I think one of the most important things I've learned is persistence. Not to give up too soon, because the solution is probably right in front of me.

I have learned to give every person a second chance, because first impressions can often be misleading.

I used to think that there was one best solution to a problem, but I've learned that that kind of thinking limits the possibility of great success.

Everyone makes mistakes. It happens. It's fine to share your mistakes during an interview as long as you are clear that you have learned from it. However, it's a good idea to not mention a mistake that would be critical for success in the new position.

If you're asked to give an example of a mistake that you have learned from, give an example from your last position that isn't specifically related to the job requirements for the new position. It's also a good idea to mention something that is relatively minor.

Explain, as well, what you learned from the mistake and what you did to ensure it won't happen again.

Interview Questions About Why Have You Been Out of Work
Job seekers often worry about how the fact that they are unemployed will be perceived by prospective employers, particularly if they have been out of work for a long period of time. Employers will often ask why you have been out of work for so long, and it's important to be prepared to answer.

One thing to keep in mind is that employers are more understanding of employment gaps in a down economy. In addition to high unemployment, there has also been a trend towards more hiring of temporary workers leaving more workers with time in between jobs. However, you still need to be prepared to respond to questions about the length of time you have been unemployed.

What's the best way to answer questions about being out of work? Even though you may really need a job, it's important to maintain a positive attitude and to provide a detailed and convincing explanation as to why the job you are interviewing for will be a good fit in terms of your skills and interests. Employers will be hesitant to hire you if they think you are randomly targeting jobs out of desperation because you have been unemployed for a long period of time.

When You Have Been Fired or Laid-Off
The most difficult case to make will be for those who have been fired for cause and have been unemployed for an extended period of time. Mentioning taking the time to reassess job options or retrain can be an effective approach if you are seeking work in a different field. In these cases, be prepared to reference a weakness that limited your productivity in your last job, while also discussing the strengths you have that will lead to success in a new job. For example, if you are transitioning from an outside sales position to a customer support job, you could mention that you struggled in the sales job because you were not very effective at cold calling, but also mention that you excelled in satisfying current customers.

Discussing a lay off can be tricky, as well. A lay off due to company or industry financial problems can be addressed directly in your cover letter. In this case, it can be helpful to reference any personal success in the job and briefly mention that financial difficulties that caused your former employer to downsize.

You could also mention how you are looking forward to taking on a new role and, even though the lay-off was difficult, it gave you an opportunity to seek a more challenging position. The actual length of time you have been out of work after a layoff can sometimes be addressed by mentioning factors like the time it may have taken to reevaluate your job options.

When You Are Voluntarily Unemployed
Individuals who are voluntarily unemployed for an extended period of time will have the easiest task in countering any negative perceptions. Job seekers may have left the workforce to care for an ill parent, relocate, have a baby, travel, recover from an illness, or go back to school before changing careers. In these cases, mentioning your break from work upfront may be the best approach.

You could include language in your cover letter that mentions the reason for this period of unemployment and assert your readiness to return to the workplace. You can then build upon that position during the interview. Brief explanations will usually be the most appropriate, for example, "I left my last job to care for my mom who was undergoing treatment for cancer. She recently passed away, and I am eager to resume my career."

